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Digital Credentials 

Skills
(what a person can do)

Knowledge
(what a person knows 

and understands)

Competency 
     (application of knowledge and/or skill in context)

Qualification (process of attesting)

Credential (evidence)

A credential is an attestation of qualification or competence or authority issued to an individual by a third party with a relevant or 
de facto authority or assumed competence to do so.

‘possession of sufficient knowledge or skill’
Merriam/Webster

‘The proven ability to use knowledge, skills and personal, social 
and/or methodological abilities, in work or study situations and 
in professional and personal development.’
European Qualifications Framework, 2009

‘The application of knowledge and skills in context and in terms 
of autonomy, responsibility and accountability’
Australian Qualification Framework. Jan 2013

‘the skills, tools, and operational knowledge students will draw 
upon in the successful execution of the outcome’
UOEEE, ASU. Feb 2020
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How do learners demonstrate their skills and how do employers validate?
Example from EMSI skills data
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Internal Frameworks
UOEEE, HIDA, CHS, SoS
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External Frameworks
Penn State, University of Central Florida
University System of Maryland
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● Teamwork
● Communication
● Critical Thinking
● Global Perspectives
● Project Management

● Shaping Culture & Leading Change
● Building Instructional Capacity
● Advocating With Students, Families 

& Communities
● Committing to Ethical Practices
● Driving Improvement With Data
● Marshaling Resources & Improving 

Systems

● Knowledge 
Acquisition/application

● Life Skills And Self-knowledge
● Personal Integrity And Values
● Intercultural Development
● Leadership And Active 

Citizenship

● Curiosity
● Advocacy
● Inclusivity
● Kindness

● The Collaborator
● The Communicator
● The Critical Thinker
● The Globalist
● The Interculturalist
● The Leader
● The Problem-solver
● The Professional

● Oral Communication
● Critical Thinking
● Information Literacy
● Quantitative Reasoning
● Written Communication

National Higher Education Competencies
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# competencies/framework by provider
● 58 frameworks from Higher Ed, K12, Government, Commercial, Org and from Edu literature
● Range between 3 and 52 competencies/framework
● Total 514 competencies/descriptions
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Meta-competency model
Information Architecture

Provider

CompetencyMeta-Competency

Detail

Name

Type, (HE, Org, K12)

URL

Title

Description

Skill tags (e.g. EMSI)
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Meta-competency dataset
Identified eight meta-competencies
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{ Character
Civic Responsibility
Collaboration
Communication
Creativity
Critical Thinking
Digital Fluency
Entrepreneurship

Meta-Competencies
(Lifelong learning skills)
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Meta-competency model
Example from dataset

Character
Civic Responsibility

Collaboration
Communication

Creativity
Critical Thinking

Digital Fluency
Entrepreneurship

Purdue University
https://engineering.purdue.edu/ENE/Academics/G
raduate/Competencies

Fostering Teamwork

Understanding the importance teamwork has for the 
effectiveness of groups and organizations and using 
that understanding to foster a culture of helping others 
and collaboration.

Cross-cultural
Fostering Teamwork
Global Collaborator
Helping Others
Leading By Influence
Motivational Support
Multicultural skills
Organizational Behavior
Participate in Projects
Resourcefulness
Teamwork
Working with others

Meta-Competencies Competencies

Skill Tags
Teamwork, Team Oriented, Leadership, Team Building, 
Team Management, Team Performance Management, 
Virtual Teams, Team Effectiveness

Provider/Detail 

https://engineering.purdue.edu/ENE/Academics/Graduate/Competencies
https://engineering.purdue.edu/ENE/Academics/Graduate/Competencies
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What is on the 
horizon?
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External Collaboration
Partnering with organizations, employers and other universities to create an 
open skills taxonomy tied to the future of work  
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Internal ASU Collaboration
Partnering across the ASU Enterprises 

Knowledge 
Enterprise

Academic 
Enterprise

Learning 
Enterprise
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● What does this look like in your college/unit/program?

● Who will be leading the effort within your organization?

● How can we collaborate across ASU?

● How can this framework support faculty?

● How can this framework support learners?

● Do you want to continue the conversation?

https://forms.gle/KkGZU2Jr4DrhWtdH7 

Guiding Questions

https://forms.gle/KkGZU2Jr4DrhWtdH7

